t‘ Date Prepared; 1-Dec-03 ) ‘ -\- E
By Kay Staley
Deferred Payment Arranger Budget Customer X

Name: MAXINE JOHNSON Account Date Entered: Yes: No:

M Metert P1823178 uni g") FF é . e
Serv. Address: 3047 W POLK STR 818/00-P2612192 after Amount: § Installment Amount: oo g PR R
Mail Address: Date Set: Initial Payment: Budget Instaliments in Arrears: 1~ = g Ql
Floor Location: 1FL # of Dials § start date: Number: LC . DOCKET . AN DL? 0

Turn on Date: FEB 25 1993 Location; Last Payment Due: Balance:
Bafance: e’ ity /

READING DATES #0OF METER | READING | MTRRDG NET LATE | PREVICUS TOTAL PAYMENT ACCOUNT |, Yy ieess
FROM 0 DAYS | READING | TYPE DiFF. BILL CHARGE | BALANCE | CREDITS DUE DATE | AMOUNT | BALANCE REMARKS _ NI i e mare—
R\ TK.
01/25/00 | 02725000 31 509 VAN 123 584 35 $168.40 [ 0272400 | § 85.24 | $83.16 1 S 5 A
1] 02/25/00 | 03/28/00 a2 552 VAN 83 $§ 644105 120]|% B3.16 $148.75 | 03/27/00]% 8436]% 64.39 1
2§ 03/28/00 | 04/26/00 29 687 VAN 95 § 7239 § 64.39 $136.78 [ 04/24/00 | $ 6532 % 7146 2
3[ 04726700 | 05730700 34 735 VAN 48 § 4944F% 1045 7146 $121.94 $ 121.04 ] a
4] 05/30/00 | 06/28/00 28 760 VAN 25 $ 3385|3% 071812194 $156.50 | 06/27/00 | $ 124.03 | $ 22.47 |PAYMENT CONSISTS OF $72.51 PD 5/31/00 & $51.52 PD 6/27/00 4
5| 06/28/00 | 07/31/00 33 787 VAN 27 § 3659|F O04B[§ 3247 $ 69.54 5 69.54 5
6[ 07/31/00 | 08/28/00 28 809 EST 22 3 3237 $ 69.54 $101.91 | 0817/00 | § 6954 [§ 32.37 6
707731700 | carze/00 57 839 EST 52 1% 7191 § 82373 (32375 7101 3 71.91 7
8] 09/26/00 | 10725/00 29 882 EST 43 § 5786 5 71.01 $120.77 [ 10/06/00 [ $ 7191 [$ 57.86 8
o[ 072500 | 11726100 34 G973 EST EE $ 10342|% 086]% 57.86 $162.14 $ 162.14 9
107 11728/00 | 12/27/00 29 1102 EST 126 |$ 14005|% 1135 162.14 30332 | 12/16/00 | § 65.00 | § 218.92 10
1] 12727700 | 01/26/01 30 1221 EST 119 [§ 16570 § 218.32 384.02 [ 0116/01 | $ 110.00 [ § 274.02 "
12| 01726/01 | 02/26/01 31 1352 EST 131 $ 17666 |8 257 |5 27402 453.25 | 02/15/01 | $ 100.00 | § 353.25 12
13] 02/26/01 | 03/27/01 29 1462 EST 110 $ 14526 |$ 3.721% 35325 502.23 | 03/26/01 | $ 100.00 402.23 |Account stapped billing due to crossed melers. 13
11/30/01 767 ACT $ 402.23 | ${1,128.05) $(725.82)|Corrections in progress

14] 02/25/00 | 12/31/01 675 846 ACT 1138 | $1,378.20 (725.82) $652.38 | 04116/07 | $ 100.00 | § 552.36 |Account rebilled from 2/26/00 fo 12/31700 far crossed malers. 14
15[ 12/31J01 { 01/31/02 31 978 ACT 132 |§ 9058 $ 552.38 $642.96 $ 642.96 |P1823060 WAS CHANGED ON 8/18/00 NEW MTR P2612182 AT 0000 5
16] 01/31/02 | 03/01/02 29 1057 VAN 79 § B6048]% 943]5 64296 $712.87 $ 712.87 16

Account was rebilled again to bill customer on a month to month basis. The reilling cancelled

the last rebilling (line 14) but left the bills from lines 15 and 16 In effect. The $885 credit gave

the customer credit for all of her payments to-date (825.82 + $200) less the billg and jate
17] 0225600 | 1231702 678 B46 ACT 1138 | $1,381.94 $ 712.87 | $(1.378.20)] $716.61 $ 716.61 |charges from lines 15 & 16 ($90.58)+360.48+9.43). Bill reduced from $1075.94 to $867.09. 17
18] 03/01/02 | 03/30/02 20 1142 VAN 85 $ 6595 $ 716.61 5782.56 | 03/11/02 | § 200.00 | § 562.56 ; 18
19| 03730702 | 0473002 30 1189 VAN 47 $ 5096 |5 663|%68256 $642.15 | 04/29/02 | $ 100.00 | $ 542.15 I 19
20] 04/30/02 | 05/30/02 30 1242 VAN 53 $ 58405 650554215 $607.14 | 0523702 18 100,00 [ § 507.14 3 20
21[ 05/30/02 | 06/27702 28 1263 VAN 21 § 2981|5% 508|%60714 $542.63 | 06/18/02 | $ 100.00 | § 442.53 K 21
22| 06/27/02 7| 07126102 29 1282 VAN 19 $ 2769|$ 503|§44293 $475.85 | 07/18/02 | $ 100.00 | $ 375.85 ] 22
23| 07/26/02 | 827102 32 1303 VAN 21 $ 28765 294|% 37585 $407.56 | 08/16/02 | § 175.86 | $ 231.70 1 23
24| 08727102 | 09/26/02 30 1324 VAN 21 $ 28568 294]%23170 $263.20 | 05/16/02 31.70 [ § 23150 ’ 24
25[ 09/26/02 1 10/28/02 33 1385 VAN 65 $ 68273 295]8% 23150 $300.72 | 10/14/02 31.50 | § 26922 25
26[ 10/25/02 | 11/26/02 28 1454 VAN 65 $ 67163 294]%269.22 $339.32 | 11/14/02 69.22 [ § 270.10 26
27[ 11726002 | 12128102 a2 1582 VAN 126 1% 109.72]% 293[$% 27010 $382.75 | 12712702 [§ 70.10 | $ 31265 27
28| 12728002 | 01/28/03 31 1766 VAN 184 |$§ 15240 312,65 $465.05 [ 01/14/03 [ §$ 112.65 | § 352.40 H 28
20] 04728003 | 02726103 29 1028 VAN 162 % 140718 5188 35240 $498.29 | 02/21/03] $ 152.40 | § 345.89 ! 29
30] 0272603 | 03/26/03 28 2021 VAN 93 $ 108465 008§ 34589 $454.43 1 03/18/03 [ $ 145.89 | § 308.54 J 30
31{ 023/26/03] 0472403 29 2045 VAN 24 $ 38163 3.07|$ 30854 $349.77 | 0411170375 10854 [ § 241.23 T 31
32| 04/24/03 05/28/03] a4 2073 VAN 28 $ 4105[3% 3.02[% 20000 $285.30 | 0513103 | § 41.23|§ 244.07 32
33| 05/28/03] 06/24K3] 27 2095 VAN 22 $ 3500[% 2958 244.07 $282.02 | 06/17/03 | § 44.07 [ § 237.85 a3
34| 06/24/03] 07/26/03] 31 2117 VAN 22 3569 $ 237.95 $27364 | 07116103 | § 37.95 [ § 235.69 34
35| 07/25/03| 08/25/03] 31 2140 VAN 23 35.69 23569 | § (265.14)] % 16.24 | 08/18/03 § $ 35.69 | § (19.45)|MISC CREDIT OF $255.14 WAS GIVEN : 35
36| 08/25/03] 0%/2403] 30 2162 VAN 22 33.71 (10.45) $ 14.26 $ 14.26 36
37[ 09728003 102303 29 2184 VAN 22 $ 3315 § 14.26 47.41 § 47.41 37
38 12/01/03 $ 25514 § 4741 $302.55 $ 30255 |Credit removed a/c customer not willing to setile. 38
29 12/01/03 $ 302555 (43.61) $ 258.94 |Credil for unbilled service adjustment for period from 8/18/00 to 12/27/00 39




N\ Date Prepared: 1-Dec-03

By: Kay Staley
Deferred Payment Arranger Budget Customer
Name: MAXINE JOHNSON Account Date Enterad: Yes: No:
v Meter# P1823178 untii
Serv. Address: 3947 W POLK STR 818/00—2612192 after Amount § Instaliment Amount:
Mail Address: Date Set, Initial Payment: Budget installments in Arrears:
Floor Location: 1FL #of Dials 5 start date: Number:
Tumn on Date: FEB 25 1993 Location: Last Payment Due: Balance:
Balance:
READING DATES #0OF METER | READING | MTRRDG NET LATE PREVIOUS TOTAL PAYMENT ACCOUNT [,
FROM T0 DAYS READING TYPE DIFF, BILL CHARGE | BALANCE CREDITS DUE DATE AMOUNT | BALANCE REMARKS
01/25/00 | 02/25/00 31 509 VAN 123 $684.38 $168.40 | 02/24/00 | § 85.24 | $83.16
1| 02/25/00 | 03/28/00 32 592 VAN 83 $ 644185 120 WJG ] 148.75 | 03/27/00 $ 8436 |5 6439 1
2] 03/28/00 | 04/26/00 28 657 VAN 95 $ 7239 $ 6439 5136.78 ] 04/24/00 ] $ 6532 |% 71.46 2
3] 04/26/60 | 05/30/00 34 735 VAN 48 3 404490% 1.041% 7146 >121.894 $ 121.94 3
4[05/30/00 | 08/28/00 29 760 VAN 25 3 3385F% O71f% 12194 $156.50 | 06/27/00 | §124.03 | § 32.47 |PAYMENT CONSISTS OF $72.51 PD 5/31/00 & $51.52 PD 6/27/00 4
5] 06/28/00 | 07/31/00 33 787 VAN 27 $ 3659]% 048|% 3247 $ 69.54 $ 69.54 : 5
6| 07/31/00 | 08/28/00 28 809 EST 22 $ 3237 $ 69.54 $101.91 ] 081700 ] % 6954 § 32.37 6
7[ 077310 | 09/26/00 57 " 839 EST 52 § 7191 $ 32373 (3237)] % 71.091 § 71.01 7
8] 09/26/00 | 10/25/00 29 882 EST 43 $ 57.86 $ 71.91 $129.77 | 10/06/00 | $ 7191 ] % 5786 8
9| 10/25/00 | 11/28/00 34 973 EST 91 $ 10342]% 086|% 57.86 $162.14 $ 162.14 2]
10| 11/28/00 | 12/27/100 29 1102 EST 129 $ 140.05]% 1.13]3 16214 $303.32 | 12/18/00 | $ 85.00 [ $ 218.32 10
11] 12/27/00 | 01/26/01 30 1221 EST 119 $ 165.70 $ 218.32 $384.02 | 01/16/01 | $ 110.00 274.02 Lk
124 01/26/01 | 02/26/01 31 1352 EST 131 $ 176663 257 |5 274.02 $453.25 | 02/19/01 | $ 100.00 | $ 353.25 12
13f 02/26/01 | 03/27/01 29 1462 EST 110 $ 14526 )% 3.72]8% 353.25 $502.23 | 03/26/01 [ § 100.00 | § 402.23 JAccount stopped biﬂing due to crossed meters. 13
11/30/01 767 ACT $ 402.23 | $(1.128.05) $(725.82)|Corrections in progress
14 02/25/00 | 12/31/01 675 846 ACT 1138 | $1,378.20 $(725.82) $652.38 | 04/16/01 [ § 100.00 | § 552.38 |Account rebilled from 2/26/00 to 12/31/00 for crossed melers. 14
15[ 72731701 | C1/31/02 31 978 ACT 132 $ 9058 % 552.38 $642.96 $ 642.96 |P1823060 WAS CHANGED ON 8/18/00 NEW MTR P2612182 AT 0000 15
16] 01/31/02 | 03/01/02 29 1057 VAN 749 $ 6048]% 943564296 $712.87 $ 71287 16
Account was rebifled again to bill customer on a month to month basis. The rebilling cancelled
the last rebilling (line 14} but left the bills from lines 15 and 16 in effact. The $865 credit gave
the customer credit for alt of her payments fo-date (825.82 + $200) less the bills and late
17| 0225100 | 12/31/02 678 846 ACT 1138 | $1,381.94 $ 71287 | $(1,378.20)] $716.61 $ 716.61 [charges from lines 15 & 16 ($90.58)+$60.48+9.43). Bill reduced from $1075.95 to $867.00. 17
18] 03/61/02 | 03/30/02 29 1142 VAN 85 $ 6595 $ 716.61 5782.56 | 03/11/02 { $ 200.00 | $ 582.56 18
19] 03/30/02 | 04/30/0=2 30 1189 VAN 47 5 5096[% 863]% 58256 $642.15 | 04/29/02 | $ 100.00 | § 542.15 19
20| 04/30/02 | 05/30/02 30 1242 VAN 53 $ 58491% 650)%542.15 $607.14 | 05/23/02 | $ 100.00 | § 507.14 20
21| 05/30/02 | 06/27/02 28 1263 VAN 21 $ 2981]§ 598 507.14 $542.93 | 06/18/02 | $ 100.00 442.93 21
221 068/27/02 | 07/26/02 29 1282 VAN 19 $ 2789|% 503§ 44293 $475.85 | 0718/02 F $ 100.00 | § 375.85 22
233 07/26/02 | BA27102 32 1303 VAN 21 $ 2876|$ 284]% 37585 $407.56 | 08/16/02 | § 175.86 | § 231.70 23
24} 08/27/02 | 09/26/02 30 1324 VAN 21 $ 2856[% 284]8%231.70 $263.20 | 09/16/02 | $ 31.70 | § 231.50 24
25] 09/26/02 | 10/29/02 33 1389 VAN 65 $ 6627]% 295]% 23150 $300.72 | 10M4/02 | % 31.50 | $ 269.22 25
26| 10/29/02 | 11/26/02 28 1454 VAN 6h $ 6716185 254326922 $339.32 | 1114/02] § 69.22 | $ 270.10 26
27 11726/02 | 12/28/02 32 1582 VAN 128 $ 1007218 2963]8 270.10 538275 | 12112/02 | $ 70.10 | $ 312.65 27
28| 12728/02 | 01/28/03 31 1766 VAN 184 152.40 $ 312.65 $465.05 | 011403 | § 11265 | § 352.40 28
29| 01/28/03 | 02/26/03 29 1928 VAN 162 b 140.71 518 | % 352.40 $458.29 | 02/21/03| § 152.40 { § 345.89 29
30] 02/26/03 | 03/26/03 U8 2021 VAN 93 b 10846 | % 0.08]% 34589 $454 43 | 03/18/03 | $ 145.89 308.54 30
31] 03/26/03] 04/24/03 29 2045 VAN 24 § 38165 3.0/ |5 308564 $340.77 | 04/11/03 | $ 108.54 { § 241.23 31
32| 04/24/03] 05/28/103 34 2073 VAN 28 $ 410518 3.02]8% 200.00 $285.30 | 05M3/03 | $ 41.23]§ 244.07 32
33 05/28/03] 06/24/03 27 2095 VAN 22 b 3500(% 295]% 24407 $282.02 1 06M7/03 |5 4407 | $ 237.95 ) 33
34] 06/24/03] 07/26/03 31 2117 VAN 22 $ 3569 $ 237.095 $273.64 | 07/16/03 | 3795} % 23569 34
351 O7/25/03] 08/25/3 31 2140 VAN 23 $ 3569 $23569 | § (255.14)] $ 16.24 | 068/18/03 | $ 3569 | & {19.45)[MISC CREDIT OF $255.14 WAS GIVEN 35
36] 08/25/037 09124103 30 2162 VAN 22 $ 3371 (19.45) $ 14.26 $ 14.26 36
37 0%24/03F 10/23/03 29 2184 VAN 22 $ 3315 b 14.26 $ 47.41 $ 4741 7
as 12/101/03 $ 255.14 $ 47.41 $302.55 $ 302.55 |Credit removed alc customer not willing to settla. 38
39 12/01/03 $ 302558 (43.61) $ 258.94 |Cradit for unbilled service adjustment for period from 8/18/00 to 12727100 39




